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Source: 2025 Poll of New York Adults, Ages 18+, Altarum Healthcare Value Hub's Consumer Healthcare Experience State Survey 
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*The Respondents of Color category includes respondents who are Black or African American, Hispanic or Latino, American Indian or Native Alaskan, Asian, 
Native Hawaiian or another Pacific Islander. The quantity of responses for individual groups not shown above were insufficient to report reliable estimates. 
We regret that we were not able to provide reliable estimates for each individual group to better represent the diverse communities of New York. 
**Respondents were asked if they or someone in their household identifies as having a disability or long-term health condition related to mobility, 
cognition, independent living, hearing, vision, and self-care.  
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*Respondents were asked if they or someone in their household identifies as having a disability or long-term health condition related to mobility, 
cognition, independent living, hearing, vision, and self-care.  
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*The Respondents of Color category includes respondents who are Black or African American, Hispanic or Latino, American Indian or Native Alaskan, Asian, 
Native Hawaiian or another Pacific Islander. The quantity of responses for individual groups not shown above were insufficient to report reliable estimates.  
**Respondents were asked if they or someone in their household identifies as having a disability or long-term health condition related to mobility, 
cognition, independent living, hearing, vision, and self-care.  



 

  

*The Respondents of Color category includes respondents who are Black or African American, Hispanic or Latino, American Indian or Native Alaskan, Asian, 
Native Hawaiian or another Pacific Islander. The quantity of responses for individual groups not shown above were insufficient to report reliable estimates. 
We regret that we were not able to provide reliable estimates for each individual group to better represent the diverse communities of New York. 
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• “After severing tendon for my thumb, I skipped several PT sessions and did what I could at home because I had not 
met my deductible and couldn't pay for the sessions.”  

• “I needed a medicine, and the insurance would not cover it and then I found out the medicine was almost 2,000 per 
month.” 

• “Couldn't get into my local hospital because the insurance company I have isn't accepted by my local hospital 
anymore.” 

• “I could not finish my breast reconstruction because the particular surgeon I was using was not in network with my 
insurance company at that time.” 

• “I deferred my post-partum blood work due to cost.” 

• “Couldn't afford prescribed medication, skipped doses, and delayed follow-up appointments due to unaffordable 
copays and deductibles.” 

• “I have not gone to the dentist because I cannot afford it.  I know that I need extensive work done.  However, 
because of my financial situation, I am waiting…in extreme pain.” 

• “Due to my father breaking and crushing his hip, we were unable to afford transport because Blue Cross Blue Shield 
does not pay for transportation.” 

• “I did not go to the dermatologist because of the high copay cost.” 

• “Partner had severe burn on his hand and did not go to emergency room due to fear of cost. After a previous injury 
he was billed over $3000 without even needing treatment. He is still paying that debt.” 

• “Delayed a colonoscopy… it still hasn’t been done.” 

• “I had a dental problem, and it was going to cost nearly a thousand dollars, I still have not gone due to the fact that it 
will drain me financially.”  

• “I put off recommended blood tests for a chronic blood disorder.” 

• “Did not get hearing aids because of cost.” 

• “I broke my hand and refused to go to a healthcare provider because if the expense.” 

• “Have not gotten new eyeglasses in 3 years due to cost.” 

• “Have not ordered Creon prescription due to cost and took it conservatively instead of how it was prescribed.” 

• “Dental and hearing care are prohibitive due to out of pocket costs.” 

• “Skipped out of a specialist visit and scope testing due to higher costs now.” 

• “I needed a hearing aid but there is no doctor near me that excepts my insurance for the hearing aid.” 

• “My mother opted to go to surgery for her lung cancer which removed half her lung. She did not pursue any 
following chemo/radiation due to cost; it would send us over 100k in debt and she couldn't do that to her family.” 

• “My dentist stopped taking my insurance, so I cancelled my appointment.” 

• “I was told a primary care doctor who had initially accepted my appointment did not accept my insurance (without 
prior call) and turned away, despite being sick and in need of care.” 

• “I can’t pay out of pocket to visit an OB/GYN currently. I haven’t been in probably 10 years and am starting to have 
problems.” 

• “I was recently very sick with some sort of infection. I could not afford to see a doctor for proper care because I have 
no insurance. I thought I was going to die. I pulled through after a long battle.” 



 

  

*The Respondents of Color category includes respondents who are Black or African American, Hispanic or Latino, American Indian or Native Alaskan, Asian, 
Native Hawaiian or another Pacific Islander. The quantity of responses for individual groups not shown above were insufficient to report reliable estimates. 
We regret that we were not able to provide reliable estimates for each individual group to better represent the diverse communities of New York. 
**Respondents were asked if they or someone in their household identifies as having a disability or long-term health condition related to mobility, 
cognition, independent living, hearing, vision, and self-care.  



 

  

, 25% reported
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*Note: The sample size of respondents who said they were affected by a merger was not large enough to report reliable estimates, 
so the values in this section should be interpreted with caution. 
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https://www.census.gov/quickfacts/fact/table/NY/RTN130217#RTN130217
https://data.cms.gov/provider-characteristics/hospitals-and-other-facilities/hospital-change-of-ownership
https://health.mo.gov/safety/homecare/pdf/CHOW-Guidelines-StateLicensedHospice.pdf#:~:text=Acquisitions%2Fmergers%20are%20different%20from%20CHOWs.%20In%20the%20case,providers%20consolidate%20to%20form%20a%20new%20business%20entity
https://health.mo.gov/safety/homecare/pdf/CHOW-Guidelines-StateLicensedHospice.pdf#:~:text=Acquisitions%2Fmergers%20are%20different%20from%20CHOWs.%20In%20the%20case,providers%20consolidate%20to%20form%20a%20new%20business%20entity
https://health.mo.gov/safety/homecare/pdf/CHOW-Guidelines-StateLicensedHospice.pdf#:~:text=Acquisitions%2Fmergers%20are%20different%20from%20CHOWs.%20In%20the%20case,providers%20consolidate%20to%20form%20a%20new%20business%20entity
https://www.cssny.org/publications/entry/why-is-health-care-in-new-york-so-unaffordable-and-what-can-be-done-to-fix-it
https://www.cssny.org/publications/entry/why-is-health-care-in-new-york-so-unaffordable-and-what-can-be-done-to-fix-it
https://sourceonhealthcare.org/market-consolidation/merger-review/


 

  

https://www.dynata.com/content/Dynata-2022-Panel-Book.pdf
https://www.pewresearch.org/methods/2018/01/26/how-different-weighting-methods-work/

